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https://www.iatfglobaloversight.org.cn/oem-requirements/quick-reference-guides/
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Welcome to
eSupplierConnect

applications are
available through
eSupplierConnecit

eSURPPLIZR

FCA e

& wyrsvoRnes &

cess of updating the
system so that the NAFTA label will be
changed to North America.
This document has been revised so thatis
mentions North America as the region, but
- the screen shots are not yet available with
i the update
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PAE e The link for Global EBSC is listed in alphabetical
- order the manual is found at the far right.
The training manual is found at the far right by
clicking on the notepad icon
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B Cognos viewer - Giobal External Balanoed Scorec

Updates fypically show supplier data at a top nrganlzatlnﬁ
on or around the 15" of level, or Supplier Location for the
the following month. individual location being audited.

1#}“??%}5)? (Supplier Locatlon) 0K R TigfT4atr (Operational Metrics) DL A —SE T,

" Defaults to current

reporting period

s ol
ote - For G, B0 FAAY ar TSCare ¥ mueciemead
o

MGPAR' or
Production (or both)

Month), Area, Region, and location.

The filters are on the left with a new
filter box to allow for specific plant
selections
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217968 (Operational Metrics) & QMS HZME S . LESE (<60) BRAAEZH,

Strategu: Metrics. Op
Metrics show perfr.}nnance

Strategic Metrics are not relevant
for an IATF audit.

Among the Operational Metrics,
only review IMQ (Incoming
Material Quality), Warranty, and
Delivery. “Cost” Is important, but
unaffected by QMS processes,
and “Overal” is simply an average
of all metrics.
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'. Detail Reports are unique to each operational metric & reglnﬂTheypmmdethe
elements used to evaluate and generate the score for the selected operational
metric. This information is from the source system for the operational metric.

IMQ and Warranty metrics have a single month or a Year To Date view.

Detail Reports are only available from the Location/Material Group view
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ANZITHIR (Operational Metric) FIEANMBXE W EFHARE, BrBALN

GEBSC Views: Detail Reports FCA

Detail Reports are unique to each Operational Metric &
region

Parlormancs - Monthly Delvery Scome

A

Smmary Codnis and valloo

{Sample reports for each Operational Metric will be displaved following a review of
that metric)
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Single Month View

Perlormance - Monthly Incoming Material Guality Soore

YearfMonth: | 2018 May
Supplier:
Address:
Maierial Group:
Region: |HNosth America
Area: |Production
. []
Target Scare % =
| P2 - Parformanca Index Cuality 200 1725 H%
a. NC Tickats (40 pts aach) 2
b MC Tickets: with High GIM (%0 pls each) ]
. Containment Labe {10 pis sach) [
o Containment Rejected |3 pis pach) ]
Total Raceipts ¢ Delvarias 6, 366
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Incidants Decucion | |
Forzver Requiement Viokation - Minor (5% each) ] 0%
Forever Requiement Vialation - Major (10% each) ] 0%
Forgver Reguirement Viekition - Sevare (20% aach) o 0% —
Yard Hold (20% each| ] 0%
ICPR Level 1 (5% each) 1 5%
JCPR Leval 2 (10% each) 0 0%
Tatal Decuctions 5% =
Ruostrictions
TS16849 Ceticaton | ¥ | Oually NewBusinessHod | N | A
AP Score (Information Only)
Final Score
_
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PRA&ELNHR S YTD (Warranty detail report YTD) oK | 12 (Warranty) . 7\l (Recall)  JBilZ i = FE 1 A0
(Customer Satisfaction Notification) . RN {%1% (Rapid Response Transmittal) FI7K AiE R E K (Forever

Requirement Violation) , At X [¥4% =0 o] GElg A AN [F

Operational Metrics: Warranty Detail Report samples FCA

NAFTA Warranty Detail Report - YTD View

e "TD View

| SrgeleahVew |
Performance - Monibly Wamonty Scom
i e —— ] -
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BRI, Stellantis (JE25) A4

Regional data are intermingled, displaying unique

codes for Supplier Locations and Material groups.

Supplier Location

= Five to seven characters
= Five digit base code

= DOne or two-letter suffix

Stellantis (N.A.)
{Auburn Hills, M1}

Key

N. Am.

added for suppliers with LATAM
multiple locations APAC _ v
(e.g. “12345", "12345 A" or > i

“12345AA") —

Material Group
Two-digit code with a two-letter suffix (e.g. “05GA”, “41SA")

Some locations supplying Stellantis (N.A.) may have more than
one Vendor Code. If a Supplier has more than one Vendor Code,
scorecards should be reviewed for each one.
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Stellantis (EAK]) LSRG FEHR

Regional data are intermingled, displaying unique

codes for Supplier Locations and Material groups.

Supplier Location Stellantis (Italy)
= Ten-digit code (Turin, Piedmont)
= One or more leading zeroes | L
(e.g. "0130005798", AL At
“0800000059" or “0000054283" S
are all valid FGP codes) LATAM
APAC _
i X

-IVIER £

Material Group
* Eight-digit code (may have one or more |eading zeros), or
® Four-character code
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	Stellantis（前身为FCA）记分卡截屏图像
	背景
	对于所有IATF 16949审核，根据“获得并保持IATF认可的规则第五版”， 有三个关键步骤可确保制定稳健的考虑了绩效的审核计划：
	规则5.7.1 c) “自上次审核以来的顾客和内部绩效数据”
	规则5.7.2 审核计划“认证机构应对必需信息（见第5.7.1 条）进行分析”
	规则5.7.2 a) “每个审核计划应为现场验证提供至少一（1）个小时……用来验证数据……”
	Stellantis（前 FCA）记分卡 IATF 16949 快速参考指南明确了上述各项规则所述步骤相关的记分卡、信息和要求，作为 IATF 16949 审核的一部分。
	本文件提供了相关的参考记分卡和其他绩效指标的截屏图像，目视化展示了Stellantis（前FCA）记分卡IATF 16949快速参考指南中确定的供应商绩效评估指标。
	Stellantis（前FCA）IATF 16949快速参考指南可访问IATF全球监督办公室网页。
	每个运行指标（Operational Metric）和每个地区都可查看详细报告，显示单月交付
	北美IMQ单月详细报告
	年初至今的质量绩效趋势
	注：AQP（Advance Quality Planning）评估产品开发的有效性，仅适用于设计责任供应商，因此不包含在IMQ计算中，AQP也不包含在EMEA/LATAM详细报告中。
	YTD视图显示了许多质量指标的质量绩效趋势
	保修详细报告YTD（Warranty detail report YTD）显示了保修（Warranty）、召回（Recall）、顾客满意度通知（Customer Satisfaction Notification）、快速响应传送（Rapid Response Transmittal）和永久违反要求（Forever Requirement Violation），其他地区的格式可能略有不同
	供应商代码格式，Stellantis（北美）格式
	Stellantis（意大利）供应商代码格式


