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Stellantis Quality Requirements for Suppliers (QRS):

Define all quality requirements for the Suppliers

Is part of the source package and is contractual document

Quality Requirements for
Suppliers (QRS)

Stellantis QRS

AND C:

Contents

ONTRACT PREPARATION

Requirements

PFMEA,
Safe launch,
managing change,
Capabilities, CAT...

MRS
Manufacturing Requirements for Suppliers
(LPA, reverse PFMEA, FR, requalification.. ), Problem solving
8D...)

Warranty Terms, Logistic (Log Book) >

Link Doc-info: 01276 22 00061
Link BeSTandard: PRO.00109



https://docinfogroupe.stellantis.com/ead/doc/ref.01276_22_00061/v.dp/fiche
https://bestandard.fcagroup.com/index.aspx?&_uri=https://bestandard.fcagroup.com/CHSearch/Chrysler_search.aspx?_code=PRO.00109

STELLANTIS CUSTOMER SPECIFIC REQUIREMENTS: WHAT ABOUT IATF AUDITS?

Reminder on IATF rules:
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IATF auditor must check how the supplier gather and take into account Customer Specific Requirements

IATF auditor must check by sampling effective implementation of CSRs:

All applicable IATF OEM customer-specific requirement documents over the three (3) year audit cycle by sampling from the

requirements in each document.

o Definition of Customer Specific Requirements (from IAT16949 standard)

customer-specific requirements (CSRs)

interpretations of or supplemental requirements linked to a specific clause(s) ‘

of this Automotive QMS Standard

e Publication on IATF website of CSRs for use with IATF16949

- To give information for auditors to audit IATF clauses ‘
- To focus on key specific requirements in relation with QMS and IATF clauses
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QRS
for Stellantis
Suppliers

STELUEANTIS

;;;;;;;;

Efectivedotes

CSRs for IATF use
for IATF auditors
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The specific requirements of Stellantis (CSR - Customer Specific Requirements ) are detailed in this document and on the IATF
portal. The IATF portal documents are those that Stellantis makes available for certification bodies so that suppliers can be audited
as part of IATF 16949 certification. The supplier must meet all Stellantis IATF-16949 Customer Specific Requirements (CSR) for the
legacy programs for which they do business. CSRs for the following are located on https://www.iatfglobaloversight.org/oem-

requirements/customer-specific-requirements/
Quality Requirements for

Suppliers (QRS) The Supplier Quality Engineer (SQE) is the contact for any questions about application of CSRs.

QRS

f p | (all Customer specific requirements to be implemented)
or Stellantis Suppliers

_ Category #1 Category #2

“Customer-Specific Requirements for use

with ATE 6545 Required information to help IATF auditors Limited list of additonal requirements from QRS:
. auditing IATF requirements + - Limited to Quality System management
- Auditable
Usually same clauses for all OEMs - Representative from Stellantis quality focus
CSRs for IATF use

for IATF auditors


https://www.iatfglobaloversight.org/oem-requirements/customer-specific-requirements/
https://www.iatfglobaloversight.org/oem-requirements/customer-specific-requirements/

STELLANTIS CUSTOMER SPECIFIC REQUIREMENTS : CONTENT EI

Stellantis CSRs 1st version based on QRSv2.2 Publication June 2025

IATF Categorie 1 (information) IATF Categorie 2 (Additional requirement)
clauses clause
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6.2.2.1 Supplier yearly targets to take into account in quality objectives Stellantis Global Responsible Purchasing Guidelines for social and
environmental liability to be signed
7.5.3.2.1 i i ifi
Record retention period for specific documents (safety parts,...) 8332 oI (5= Aasfene G (el ey e e el
8211 Core Tools and associated IT system for development: APQP&PPAP,
8.6.1 FMEA method, PSW in IT system and not signed by Stellantis... 8.4 Tier N management : supplier risk classification, annual assessement to
e send to Stellantis
8333 Key characteristics classification: the classification is displayed in CTF 8.4
8.3.5.1 :
g35,  listandPIS 84241  Annual self assessment MRS (MPA 2) and action plan to achieve
e => |f safety characteristic then PFMEA S=10, even if the part is NOT quality objectives
classified as safety part,...
8.6.1 Proactive containment (safe launch) in development phase, incl
8.5.6.1 Change management: classification of changes ABCD 8.4 cascading to tier 2
8.5.6.1.1
9.2.2.3 i i
8.7.1.4 Validation of Rework by Stellantis is mandatory LPA process to apply in manufacturing
9.2.2.4 i i i i i iti
9121 VTR el (T s iy VTR ke Re homologation audits (conforr.mty .audlt by natlonal. authorities) and
measurement reports to be provided in 48h to Stellantis upon request
10.2.3 Core Tools and IT system for non conformity management: Problem 10.2.5 Warranty management: A process exists to effectively manage final
solving (8D reports) and IT system customer warranty claims
10.3.1 Reverse PFMEA
Total =

Total =
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